
VIBRANT COATING LTD – TERMS & CONDITIONS OF SUPPLY

1. Deϐinitions and Interpretation
“Company” means Vibrant Coating Ltd.
“Customer” means the party placing the order.
“Works” means powder coating, surface treatment, preparation, blasting, 
priming, ϐinishing, inspection, handling, and related services.
“Goods” means items supplied to the Company for processing.
2. Application of Terms and Prevailing Conditions
2.1 These Terms & Conditions apply to all quotations, orders, and contracts for 
the supply of Works by the Company.
2.2 These Terms & Conditions shall apply to the exclusion of any other terms or 
conditions, including any terms contained or referred to in the Customer’s 
purchase order, conϐirmation, speciϐication, or other document.
2.3 In the event of any conϐlict or inconsistency, these Terms & Conditions shall 
prevail unless expressly agreed otherwise in writing by a director of the 
Company.
2.4 The commencement of Works by the Company shall not constitute 
acceptance of any Customer terms.
3. Quotations and Orders
Quotations are based on information provided and expected condition of Goods. 
The Customer is responsible for correct purchase order value and scope. The 
Company may pause works where adequate order cover is not in place. 
Variations may result in revised pricing.
4. Scope of Works
The Company provides ϐinishing services only and does not warrant design or 
ϐitness for purpose. Delivery, collection, storage, and logistics are excluded 
unless agreed in writing. Any assistance outside scope is goodwill only.
5. Condition of Goods
Pricing assumes Goods are supplied clean and suitable for processing. Additional
preparation required due to condition may be charged or delay processing. No 
liability is accepted for defects arising from design or manufacture.
6. Speciϐication Responsibility
The Company relies on speciϐications, drawings, samples, and instructions 
supplied by the Customer and does not warrant their suitability for any 
particular purpose.
7. Inspection and Acceptance
Goods must be inspected immediately upon collection or delivery. Defects must 
be notiϐied in writing within 48 hours. Failure to do so constitutes acceptance. 
Acceptance may be express or implied, including use, installation, onward 
supply, or conϐirmation of satisfaction.
8. Aesthetic Variation
The Customer acknowledges that colour, gloss level, texture, thickness, and 
ϐinish may vary due to material, geometry, batch, application method, or 
environmental factors. Minor variation shall not constitute a defect.
9. Remedial Works
Where a defect is accepted, liability is limited to rectiϐication of affected Goods 
only. Remedial works constitute full and ϐinal settlement. No repeated reworks 
unless agreed in writing.
10. Timeframes and Delays
Timescales are estimates only. The Company is not liable for delays caused by PO
issues, customer instructions, condition of Goods, force majeure events, or third-
party factors. Delays do not entitle withholding of payment.
11. Price, Payment and Interest
Prices exclude VAT unless stated. Payment terms are strictly as stated on the 
invoice. The Customer has no right of set-off or deduction. Payment shall not be 
withheld due to any dispute.
Late payments shall accrue interest in accordance with the Late Payment of 
Commercial Debts (Interest) Act 1998 at 8% per annum above the Bank of 
England base rate, accruing daily from the due date until payment is made, 
whether before or after judgment.
The Company reserves the right to recover statutory compensation and 
reasonable recovery costs as permitted by law.

12. Suspension of Works for Non-Payment
12.1 The Company reserves the right, without liability and without prejudice to 
any other rights or remedies, to suspend or delay Works immediately where any 
invoice remains unpaid beyond the due date.
12.2 Any suspension shall extend delivery timescales accordingly, and the 
Company shall not be liable for any loss or delay arising from such suspension.
12.3 The Company may require payment in full, or satisfactory security for 
payment, before resuming Works.
12.4 Suspension of Works shall not entitle the Customer to terminate the 
contract or withhold payment.
13. Risk in Goods
Risk in the Goods shall remain with the Customer at all times. The Company shall
not be responsible for loss or damage to Goods except where caused by the 
Company’s proven negligence.
14. Right of Lien
The Company shall have a general and particular lien over all Goods in its 
possession for any sums due from the Customer and may retain such Goods until
all outstanding sums are paid in full.
15. Customer-Supplied Materials
Customer-supplied materials remain the Customer’s property. Storage is 
temporary only and at the Customer’s risk. Collection is at the Customer’s cost.
16. Storage and Abandoned Goods
Goods uncollected after notiϐication may incur storage charges. Goods 
uncollected after 60 days may be disposed of to recover costs.
17. Limitation Period for Claims
No claim shall be accepted more than 14 days after completion of the Works or 
acceptance, whichever occurs ϐirst.
18. Force Majeure
The Company shall not be liable for failure or delay caused by events beyond its 
reasonable control, including supply chain disruption, labour shortages, energy 
interruption, or acts of God.
19. Insolvency and Credit Risk
The Company may suspend or terminate Works immediately if the Customer 
becomes insolvent, enters administration, or appears unable to pay its debts as 
they fall due.
20. Assignment and Subcontracting
The Company may subcontract or assign any part of the Works without notice. 
The Customer may not assign the contract without written consent.
21. Disputes
Any dispute must be raised in writing within the time limits in these Terms. The 
Company’s records shall be prima facie evidence of Works supplied.
22. Costs and Enforcement
The Customer is liable for reasonable costs incurred in enforcing payment or 
recovery of sums due.
23. Entire Agreement
These Terms constitute the entire agreement. No reliance is placed on prior 
representations.
24. No Waiver
Any concession or goodwill gesture does not constitute a waiver.
25. Governing Law
These Terms are governed by the laws of England and Wales, and the courts of 
England and Wales have exclusive jurisdiction.


